LETTINGS AND TENANCY SERVICE — NEIGHBOURHOOD SERVICES

Service Manager — Lettings
and Tenancy Management

PO6

Housing Manager
— Lettings and
Tenancy
Management

P04

Housing Manager -
Leeds Homes
PO2

Neighbourhood
Services Officer -
Leeds Homes
SO2 (2)

Housing Assistant
B3 (3)

Housing Manager —

Housing Policy
PO2

Neighbourhood Services Neighbourhood

Officer — Housing Policy Services Officer —

1 x Lettings New Developments

1 x Tenancy + Void Policy 502

S02 (2)

Housing Assistant Housing Officer
B3 (2) C3

Housing Manager —
Tenancy Sustainment
+ Safeguarding
PO2

Neighbourhood
Services Officer —
Tenancy Sustainment
+ Safeguarding
SO2




INCOME MANAGEMENT SERVICE — NEIGHBOURHOOD SERVICES

Service Manager — Income
Management

PO6

Housing Manager - Income
Improvement

PO4

Welfare Reform
Officers (MSF
Project) Temporary
C3 (10)

Neighbourhood Services
Officer - Income
Improvement
SO2 (3)

Housing Manager -
Income Recovery

PO4

Team Leader - Income
Recovery
S02 (1)

Housing Assistant
B3 (4)

Neighbourhoods Services
Officer - Paralegal
S0O2 (6)

Housing Assistant
B3 (3)




TENANT AND COMMUNITY INVOLVEMENT SERVICE — NEIGHBOURHOOD SERVICES

Service Manager — Tenant and Community

Involvement

PO6

Housing Manager — Tenant
and Community Involvement

PO4

Housing Manager — Housing Manager — Tenant

Tenant Involvement Involvement

P02 P02

Neighbourhood Services Neighbourhood Services
Officer - Tenant and Officer - Tenant and
Community Involvement Community Involvement

SO2 (6) SO2 (6)

Housing Assistant
B3 (3)

Housing Manager —
Scrutiny and Information

PO4

Strategic
Housing IM&T
& DOCRO

Housing Manager —
Scrutiny and
Information

Neighbourhood Neighbourhood
Services Officer — Services Officer —
Tenant Scrutiny Tenant Information
(incl. 1 Equality &

Diversity) 502 (3)

Virtual Pool

Housing Manager —
Customer Relations
P02

Housing Officer —
Customer Relations

C3(6)

Housing Assistant
B3 (2)




Proposed Older Persons Housing Functional Structure Chart

PO6 — Service Manager

— Older People

PO2 —Housing Manager -
Sheltered

SO2 - 3 x Team Leaders -
Sheltered

B3 — 41 x Sheltered

Support Officers

PO2 —Housing Manager -
Sheltered

SO2 — 3 x Team Leaders -

Sheltered

B3 — 42 x Sheltered
Support Officers

PO4 —Housing Manager -

Sheltered Improvements

SO2 — Neighbourhood
Services Officer -
Sheltered

B3 Housing Assistant




